
Benefits Counseling Toolkit  
for Educators and Families



2

What Benefits Are Available?
Supplemental Security Income (SSI): Social Security administers this program. Social Security Administration (SSA) pays monthly 
benefits to people with limited income and resources who are disabled, blind, or age 65 or older. Blind or disabled children may also 
get SSI.

Social Security Disability Insurance (SSDI): SSDI supports individuals who are disabled and have a qualifying work history, 
either through their own employment or a family member (spouse/parent).

What Is the difference between SSI and SSDI?

The major difference is that SSI determination is based on age/disability and limited income and resources, whereas SSDI 
determination is based on disability and work credits. In addition, in most states, an SSI recipient will automatically qualify 
for health care coverage through Medicaid. A person with SSDI will automatically qualify for Medicare after  
24 months of receiving disability payments (individuals with amyotrophic lateral sclerosis [ALS] are eligible for  
Medicare immediately).

Waiver: In its most basic sense, a waiver is a mechanism through which a person with a disability can receive eligibility-based 
supports and services in the community; in essence, a person is “waiving” their decision to receive services and supports in a 
facility (this is from whence the term “waiver” originates). For individuals with Autism or Intellectual Disability, the Office of 
Developmental Programs has four waivers and one managed-care program:

• • The Consolidated Waiver, which does not have a cap for the amount that may be spent on services

• • The Adult Autism Waiver (AAW), which does not have a cap for the amount that may be spent on services

• • The Community Living Waiver (CLW), with an annual cap that may be spent on services

• • The Person/Family Directed Supports Waiver (P/FDS), with an annual cap that may be spent on services, and an  
extra $15,000 that may be used for Supported Employment (SE) or Advanced Supported Employment (ASE)

• • The Adult Community Autism Program (ACAP). This is currently available in a limited number of counties. 

For persons with physical disabilities and cross-disabilities, Pennsylvania’s Office of Long-Term Living (OLTL) has waiver programs 
and ACT 150 (attendant care) services.

Medical Assistance: The Medicaid program, called “Medical Assistance” in Pennsylvania, offers free health insurance to children 
whose families are within certain income limits. If a child has a disability, he or she may be able to get MA even if the family has 
income above the limit.

Medical Assistance for Workers with Disabilities (MAWD): MAWD lets Pennsylvanians with disabilities take a fulfilling job, earn 
more money and still keep their full medical coverage. With MAWD you can keep Medical Assistance while you work, even if your 
earnings increase above the limits for other Medical Assistance programs. Now you do not have to choose between a job and 
your health.

Supplemental Nutrition Assistance Program (SNAP): SNAP is the largest federal nutrition assistance program. SNAP provides 
benefits to eligible low-income individuals and families via an Electronic Benefits Transfer card. This card can be used like a debit 
card to purchase eligible food in authorized retail food stores

Housing and Urban Development (HUD): HUD provides housing support by helping create a decent home and suitable living 
environment for all Americans.
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What Is Benefits Counseling?
Benefits counseling is a free service offered through SSA’s Work Incentives Planning and Assistance (WIPA) program to explain 
how working may affect your federal and state benefits, including, but not limited to:

• • SSDI and SSI

• • Housing assistance

• • Supplemental Nutrition Assistance Program (SNAP)/food stamps

• • Healthcare benefits, including Medicare and Medicaid

What Steps Should I Take to Get Benefits Counseling?

Call the SSA’s Ticket to Work Help Line at 1-866-968-7842 / 1-866-833-2967 (TTY)

Contact ACHIEVA Family Trust  OR

Contact your Office of Vocational Rehabilitation Counselor (OVR) Counselor or Office of Developmental Programs or Office of 
Long Term Living (ODP or OLTL) Supports Coordinator if you are eligible to receive Benefits Counseling through OVR, ODP or 
OLTL.

What Is Important to Understand About Benefits Counseling?
Benefits counseling is provided as a continuum. As your circumstances change, you may need to access benefits counseling. 
Benefits counseling should be looked at throughout the life span.

Here are the types of service providers that can assist you:

• • Employment Networks (EN) are private or public organizations that can help with career counseling and assistance 
with job placement, including helping you understand how benefits may be affected by work. This includes ENs that 
are also part of a state’s public workforce system (also referred to as Workforce EN (WF).

• • Vocational Rehabilitation (VR) agencies usually work with individuals who need more significant services. In some 
states, this includes intensive training, education and rehabilitation. They may also provide career counseling, job 
placement assistance and counseling on the effect that working may have on Social Security disability benefits.

• • Work Incentives Planning & Assistance (WIPA) projects are organizations within your community that are authorized 
by Social Security to provide free benefits counseling to Social Security disability beneficiaries to help you make 
informed choices about work.

• • Protection and Advocacy for Beneficiaries of Social Security (PABSS) organizations represent eligible beneficiaries  
to remove barriers to successful employment and will help you understand your rights regarding conditions of 
employment.

https://www.ssa.gov/work/WIPA.html
https://choosework.ssa.gov/
http://achievafamilytrust.org/
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#EN
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#WFEN
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#VR
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#WIPA
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#PABSS
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https://www.ssa.gov/benefits/ssi/#anchor2
https://www.ssa.gov/benefits/ssi/#anchor2
https://www.ssa.gov/benefits/disability/apply-child.html?gclid=CjwKCAjwzOqKBhAWEiwArQGwaAhv84VziycwXytd2SwLU_66qOkW1yOPP_TCenYLVOAQpSnHr7Bq4hoCMXAQAvD_BwE
https://www.ssa.gov/
https://www.ssa.gov/
https://www.ssa.gov/work/
https://choosework.ssa.gov/
https://choosework.ssa.gov/
https://www.ssa.gov/pubs/EN-05-10095.pdf
https://www.ssa.gov/pubs/EN-05-10095.pdf
https://www.ssa.gov/disability/disability_starter_kits_child_eng.htm
https://www.nlsa.us/
https://youtu.be/-RfcehH1cI0
https://www.ssa.gov/benefits/disability/
https://www.ssa.gov/benefits/disability/
https://www.ssa.gov/benefits/disability/apply-child.html?gclid=CjwKCAjwzOqKBhAWEiwArQGwaAhv84VziycwXytd2SwLU_66qOkW1yOPP_TCenYLVOAQpSnHr7Bq4hoCMXAQAvD_BwE
https://www.ssa.gov/benefits/disability/apply-child.html?gclid=CjwKCAjwzOqKBhAWEiwArQGwaAhv84VziycwXytd2SwLU_66qOkW1yOPP_TCenYLVOAQpSnHr7Bq4hoCMXAQAvD_BwE
https://www.ssa.gov/
https://www.ssa.gov/
https://www.ssa.gov/work/
https://choosework.ssa.gov/
https://choosework.ssa.gov/
https://www.ssa.gov/pubs/EN-05-10095.pdf
https://www.ssa.gov/pubs/EN-05-10095.pdf
https://www.allsupemploymentservices.com/work-while-on-ssdi?utm_source=google&utm_medium=cpc&utm_campaign=nbex&network=g&campaign=%7Bcampaign%7D&campaignid=11075715587&adgroup=%7Badgroup%7D&adgroupid=112199808161&creative=464809532609&strategy=EDL-STL_Paid&keyword=can%20i%20work%20if%20i%20am%20on%20social%20security%20disability&matchtype=e&position=&placement=&device=c&devicemodel=&loc_physical_ms=9015537&loc_interest_ms=&gclid=CjwKCAjwzOqKBhAWEiwArQGwaCiD8_7ucIcRDYUqCAJUj6LE9PPZiQt0_1nrLY9nOXUrWdMm8cMXthoCYNAQAvD_BwE
https://www.nlsa.us/
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx#:~:text=Eligibility%20for%20intellectual%20disability%20services%20through%20ODP%20requires,daily%20life%20that%20occurs%20during%20the%20developmental%20period.
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx#:~:text=Eligibility%20for%20intellectual%20disability%20services%20through%20ODP%20requires,daily%20life%20that%20occurs%20during%20the%20developmental%20period.
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx#:~:text=Eligibility%20for%20intellectual%20disability%20services%20through%20ODP%20requires,daily%20life%20that%20occurs%20during%20the%20developmental%20period.
https://www.dhs.pa.gov/contact/Pages/Intellectual-Disabilities-Contacts.aspx
https://www.dhs.pa.gov/contact/Pages/Intellectual-Disabilities-Contacts.aspx
https://www.dhs.pa.gov/contact/Pages/Intellectual-Disabilities-Contacts.aspx
http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/intellectual-developmental-disabilities-county-contact-information-for-pennsylvania
http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/intellectual-developmental-disabilities-county-contact-information-for-pennsylvania
http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/intellectual-developmental-disabilities-county-contact-information-for-pennsylvania
http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/intellectual-developmental-disabilities-county-contact-information-for-pennsylvania
http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/intellectual-developmental-disabilities-county-contact-information-for-pennsylvania
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/
https://www.myodp.org/mod/page/view.php?id=21451
https://www.myodp.org/mod/page/view.php?id=21451
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/
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https://www.dhs.pa.gov/providers/Providers/Documents/ET%20Resources/Guidance%20on%20conversations%20about%20employment.pdf
https://www.dhs.pa.gov/Services/Assistance/Pages/MA-General-Eligibility.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/MA-General-Eligibility.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/MA-General-Eligibility.aspx
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https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/MA-General-Eligibility.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/MA-General-Eligibility.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/MA-for-Disabled-Workers.aspx
https://www.fns.usda.gov/snap/recipient/eligibility
https://www.fns.usda.gov/snap/recipient/eligibility
https://www.dhs.pa.gov/Services/Assistance/Pages/SNAP.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/SNAP.aspx
https://www.compass.state.pa.us/compass.web/Public/CMPHome
https://www.compass.state.pa.us/compass.web/Public/CMPHome
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://www.ssa.gov/pubs/EN-05-10101.pdf
https://www.feedingamerica.org/find-your-local-foodbank
https://www.feedingamerica.org/find-your-local-foodbank
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx


6

Un
de

rst
an

di
ng

 H
ow

 to
 Ac

ce
ss

 D
iff

er
en

t B
en

ef
its

 (c
on

tin
ue

d)

Be
ne

fit

Ho
w 

do
 I 

kn
ow

 if 
I a

m
 el

ig
ib

le?

W
ho

 ca
n h

elp
 

m
e w

ith
 

eli
gi

bi
lit

y?
I’m

 el
ig

ib
le.

  
No

w 
W

ha
t?

W
ho

 ca
n h

elp
 

m
e u

nd
er

sta
nd

 
ru

les
?

I w
an

t t
o w

or
k.

W
ho

 ca
n h

elp
 m

e 
wi

th
 em

pl
oy

m
en

t?
Ot

he
r r

es
ou

rce
s t

o h
elp

 m
e:

Ho
us

ing
 an

d 
Ur

ba
n 

De
ve

lop
me

nt
If j

us
t g

ett
ing

 
wa

ive
r fu

nd
ing

 
wo

uld
 no

t q
ua

lify
 

for
 W

IPA

An
y e

lig
ibl

e 
ind

ivi
du

al 
wi

th
 a 

dis
ab

ilit
y u

nd
er 

Se
cti

on
 50

4  
of 

th
e 

Re
ha

bil
ita

tio
n 

Ac
t c

an
 be

 
co

ve
red

 un
de

r 
HU

D’s
 Fa

ir 
Ho

us
ing

 Ac
t

Ab
ou

t H
UD

Ho
w 

HU
D 

De
fin

es
 A 

Dis
ab

ilit
y

Inf
orm

ati
on

 fo
r 

Pe
op

le 
wi

th
 

Dis
ab

ilit
ies

Se
rvi

ce
 or

 
Su

pp
or

ts 
Co

ord
ina

tor

HU
D, 

Se
rvi

ce
 or

 
Su

pp
or

ts 
Co

ord
ina

tor

PA
 co

un
ty 

lis
t o

f 
Ce

nt
ers

 fo
r 

Ind
ep

en
de

nt
 Li

vin
g 

for
 As

sis
tan

ce
 w

ith
 

HU
D 

HU
D p

rog
ram

s a
re 

inc
om

e 
ba

se
d a

nd
 ca

n b
e i

mp
ac

ted
 

by
 w

ork
ing

.

HU
D P

RO
GR

AM
S

Su
pp

or
tiv

e H
ou

sin
g f

or 
Pe

rso
ns

 w
ith

 Di
sa

bil
itie

s  
(Se

cti
on

 81
1)

 Ne
igh

bo
rh

oo
d L

eg
al 

Se
rvi

ce
s

Kn
ow

 Yo
ur

 Ri
gh

ts

Pe
nn

syl
va

nia
 ha

s a
 va

rie
ty 

of 
ho

us
ing

 pr
og

ram
s a

nd
 

se
rvi

ce
s t

ha
t c

an
 he

lp 
old

er 
ad

ult
s a

nd
 pe

op
le 

wi
th

 
dis

ab
ilit

ies
, in

div
idu

als
, a

nd
 fa

mi
lie

s w
ith

 lo
w 

inc
om

es,
 

or 
th

os
e w

ho
 ar

e a
t-r

isk
 of

, o
r e

xp
eri

en
cin

g, 
ho

me
les

sn
es

s.

https://www.hud.gov/topics
https://www.hud.gov/program_offices/fair_housing_equal_opp/disabilities/sect504faq#_General
https://www.hud.gov/program_offices/fair_housing_equal_opp/disabilities/sect504faq#_General
https://www.hud.gov/program_offices/fair_housing_equal_opp/disabilities/sect504faq#_General
https://pasilc.org/independent-living/find-a-cil-by-county/
https://pasilc.org/independent-living/find-a-cil-by-county/
https://pasilc.org/independent-living/find-a-cil-by-county/
https://pasilc.org/independent-living/find-a-cil-by-county/
https://pasilc.org/independent-living/find-a-cil-by-county/
https://pasilc.org/independent-living/find-a-cil-by-county/
https://pasilc.org/independent-living/find-a-cil-by-county/
https://pasilc.org/independent-living/find-a-cil-by-county/
https://www.hud.gov/hudprograms
https://www.hud.gov/program_offices/fair_housing_equal_opp/disability_main
https://www.hud.gov/program_offices/fair_housing_equal_opp/disability_main
https://www.nlsa.us/
https://www.nlsa.us/wp-content/uploads/2020/11/Know-Your-Rights_Printable_EngEsp.pdf
https://www.dhs.pa.gov/Services/Assistance/Pages/Housing-Resources.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/Housing-Resources.aspx
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Web References
ACHIEVA Family Trust: http://achievafamilytrust.org/

Allsup Employment Services: https://www.allsupemploymentservices.com/work-while-on-ssdi

County Mental Health/Intellectual Disability (MH/ID) Offices: http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/ 
intellectual-developmental-disabilities-county-contact-information-for-pennsylvania

Department of Human Services (DHS): dhs.pa.gov

• • County assistance office contact information – https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

• • Eligibility and contact information – https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx

• • Housing programs and services – https://www.dhs.pa.gov/Services/Assistance/Pages/Housing-Resources.aspx

• • Medical Assistance benefits for workers with disabilities – https://www.dhs.pa.gov/Services/Assistance/Pages/MA-for-Disabled-Workers.aspx

• • The Guidance on Conversations About Employment –  
https://www.dhs.pa.gov/providers/Providers/Documents/ET%20Resources/Guidance%20on%20conversations%20about%20employment.pdf

• • The Intellectual Disabilities Customer Service Line – https://www.dhs.pa.gov/contact/Pages/Intellectual-Disabilities-Contacts.aspx

• • Office of Developmental Programs employment page – https://www.myodp.org/mod/page/view.php?id=21451

Employment Training: https://www.deringconsulting.com/employment/

Employment Networks (EN): https://choosework.ssa.gov/about/meet-your-employment-team/index.html#EN

Food Pantry/Bank Locations and Information: https://www.feedingamerica.org/find-your-local-foodbank

Information for People With Disabilities: https://pasilc.org/independent-living/find-a-cil-by-county/

Know Your Rights: https://www.nlsa.us/wp-content/uploads/2020/11/Know-Your-Rights_Printable_EngEsp.pdf

LifeCourse:

• • LifeCourse framework, principles, and tools related to the employment life domain: 
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/

• • Video about charting the LifeCourse Integrated Services and Supports Star:  
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employment/

Neighborhood Legal Services: https://www.nlsa.us/

Office of Long-Term Living Bulletin on Employment and Employment Related Services: 
https://www.paproviders.org/wp-content/uploads/2021/07/Employment-and-Employment-Related-Services-Bulletin.pdf

PA County List of Centers for Independent Living for Assistance With HUD: https://pasilc.org/independent-living/find-a-cil-by-county/

Protection and Advocacy for Beneficiaries of Social Security (PABSS):  
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#PABSS

Social Determinants of Health Training: https://deringconsulting.com/OLTL/course-1/

Social Security Administration: https://www.ssa.gov/

• • Disability information: https://www.ssa.gov/benefits/disability/
• Disability Starter Kit (for Children under 18) – https://www.ssa.gov/disability/disability_starter_kits_child_eng.htm
• Working While Disabled: How We Can Help – https://www.ssa.gov/pubs/EN-05-10095.pdf

•   •   Supplemental Nutrition Assistance Program (SNAP) –  https://www.ssa.gov/pubs/EN-05-10101.pdf and 
SNAP online application – https://www.compass.state.pa.us/compass.web/Public/CMPHome

• • SSI information – https://www.ssa.gov/benefits/ssi/

• • Ticket to Work – https://choosework.ssa.gov/

• • Vocational Rehabilitation (VR) – https://choosework.ssa.gov/about/meet-your-employment-team/index.html#VR

• • Workforce EN (WF) – https://choosework.ssa.gov/about/meet-your-employment-team/index.html#WFEN

U.S. Department of Housing and Urban Development (HUD): https://www.hud.gov/topics

• • About HUD – https://www.hud.gov/topics

• • How HUD defines a disability – https://www.hud.gov/program_offices/fair_housing_equal_opp/disabilities/sect504faq#_General

• • HUD programs – https://www.hud.gov/hudprograms

Webinar: Benefits Counseling Key to the Plan: https://www.youtube.com/watch?v=-RfcehH1cI0

http://achievafamilytrust.org/
https://www.allsupemploymentservices.com/work-while-on-ssdi
http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/intellectual-developmental-disabilities-county-contact-information-for-pennsylvania
http://pafamiliesinc.org/understanding-systems/intellectual-disabilities/intellectual-developmental-disabilities-county-contact-information-for-pennsylvania
http://dhs.pa.gov
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Eligibility-Intellectual-Disabilities.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/Housing-Resources.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/MA-for-Disabled-Workers.aspx
https://www.dhs.pa.gov/providers/Providers/Documents/ET%20Resources/Guidance%20on%20conversations%20about%20employment.pdf
https://www.dhs.pa.gov/contact/Pages/Intellectual-Disabilities-Contacts.aspx
https://www.myodp.org/mod/page/view.php?id=21451
https://www.deringconsulting.com/employment/
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#EN
https://www.feedingamerica.org/find-your-local-foodbank
https://pasilc.org/independent-living/find-a-cil-by-county/
https://www.nlsa.us/wp-content/uploads/2020/11/Know-Your-Rights_Printable_EngEsp.pdf
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employm
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-and-employm
https://www.nlsa.us/
https://www.paproviders.org/wp-content/uploads/2021/07/Employment-and-Employment-Related-Services-Bulletin.pdf
https://pasilc.org/independent-living/find-a-cil-by-county/
https://deringconsulting.com/OLTL/course-1/
https://www.ssa.gov/benefits/disability/
https://www.ssa.gov/disability/disability_starter_kits_child_eng.htm
https://www.ssa.gov/pubs/EN-05-10095.pdf
https://www.ssa.gov/pubs/EN-05-10101.pdf
https://www.compass.state.pa.us/compass.web/Public/CMPHome
https://www.ssa.gov/benefits/ssi/
https://choosework.ssa.gov/
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#VR
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#WFEN
https://www.hud.gov/topics
https://www.hud.gov/topics
https://www.hud.gov/program_offices/fair_housing_equal_opp/disabilities/sect504faq#_General
https://www.hud.gov/hudprograms
https://www.youtube.com/watch?v=-RfcehH1cI0
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